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PART-A

1. Answer the following in brief :

(a)
(b)
(e)
(d)

(e)

Define ‘management’.

Write one difference between administration and management.

Write any two advantages of planning.

What is the role of effective communication?

before start writing answers of questions.

anawered at ane glace

‘book. One complete question should not be answered at different places in the

ing at least one question

Write demerit of written comnmunication in comparison to oral communication.
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(h Briefly describe basic purpose of training for staff.

(g) What are ‘incentives’?

(h)  Define quotation for purchasing: »
(i) Write one importance of international irade.
G) In India, patent is granted for how many years? 1x10=10
N
“PART-B
. SECTION-A
2. Discuss the functional areas of manag\ér‘nent and their implications. 10
oR
Explain various steps involved process of planningj ' 10

SECTION-B

3.._Describe.meaning and.purpese of staff dev-lonmont._Add 2 rote on few metheds fer staff

improvement. ) 5+5=10

OR.

Write short notes on :

(a) Leadership styles.

()  Theories of motivation. 54+5=10
SECTION-C

4. Why market research is essential before starting a new business? Explain types of

pricing methods with examples. 5+5=10

OR

Briefly explain following :
(a) Quality control.

(b)  Inventory evaluation methods. . 545=10
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SECTION-D

. na _
Weite 8 detailed note on [nternational trade, dutieg and pricing of export product.

10
OR
Write short notes on .
W Types of contracts.
(18O system, 5t
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